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Condition and Terms of dealing with Emirates Tech

& Des (F.Z.C)

1. Preface :

a. These general terms and conditions apply on all productions or
services of Emirates Tech & Des Company.
b. Emirates Tech & Des company is authorizes with its estimation

only and without any responsibility towards the customer about changing
the rate of the service now and taken according the changes in market
or according to the instructions of the establishment of Etisalat.

2. The Authority of the Agreement:
a. These agreement will still effect till it will be end according to this
clause.
b. The customer can end this agreement at any time by sending a
written letter to Emirates Tech & Des Company before one month of the
ending date and the customer must pay all fees of Emirates Tech & Des
Company and fees which were paid before will not be returned.
C. Emirates Tech & Des Company can finish this agreement in one of
these cases.

- According to the claim of official and responsible authorities.

- If the customer broke any condition of the conditions of this
agreement.

- For any reason, and after sending a written letter to the customer
before one month of the ending for informing.

3. The Customers Commitment:

a. This agreement contains all services which are given by Emirates
Tech and Des Company for its customers. So, it's take there
responsibility of our customers to be committed to this agreement in all
services and to keep the visitor's commitment of their locations or any
other sides who use these services through them.

b. The dealers, distributors and the owners of Private who present
services to their customers are committed to this agreement, either
informing their customers of the agreement or not. It will be a
commitment to all sides. Also Emirates Tech & Des company won't be
committed to achieve their customer’s obligations. If it doesn’t agree
with the commitments of Emirates Tech & Des company.

c. The customer will confirm through his signature that all information
which is presented to Emirates Tech & Des company through this
application is right and trusty information.

d.. The customer will confirm that he will be responsible o renew all
his information, if the Emirates Tech & Des company asks him or every
time determined by the company. And also renewing his information. If
any changes happened and it will not be acceptable to deal with the
customer by another information and all presented services will be
ended if he isn't committed.

e. The customer confirms that he will be fully responsible according to
law of what will be presented in any services presented by the customer.
f. To secure the preparation of Emirates Tech & Des company and
remove its responsibility whatever the result of his breaking to any of
these conditions of the agreement.

y- Informing Emirates Tech & Des Company of the change in P.O. Box
or Email through written letter or through the service of technical
support.

z. Activities that cant be done by the customer using services of
Emirates Tech & Des Company are:

Using, trying to use or popularization to use forbidden activities equals
the grade of violation and is subjected to same punishments to Emirates
Tech & Des Company or specialized authorities which is relating either
on the internet or in U.A.E. some of these forbidden activities are not
immurement :

a. In cases which violate Islamic Shariah or opposing morals sites such
as Relations that leads to forbidden, opposite or prohibited sites.

b. All Emirates Tech & Des Company services without exceptions cannot
be used in lawful way

c. To contain any information or pages that try to break general
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security or that encourages any kind of terrorism

d. Harming lawful rights of others, such as; advertising personal
information about someone without his permission.

- Violating rights of mental ownership

- Advertising information that lead to harmful of other people, official
authorities, personal establishments or companies.

- It is not allowed to store or distribute any information, files or
substances in unlawful way including, subject of protected right, secrets,
trade markets and all mental and literary rights without written
permission. Subjects that contain legal violation like treating defaming
like contents which can be set in sites or putting connection to it
programs on disc and breaking programs.

- forbidding the using or distribution of IRC programs of all kinds or any
program of Emirates Tech & Des Company servant programs.

- Owing or encouragement to own or to use any forbidden activity /
program either it is working or not. This ownership will result in taking
actions against the user and it may lead to stop the service or to cancel
it.

- Emirates Tech & Des Company has the right to check files of system,
mail and other data which are on the sets of Emirates Tech & Des
Company to discover the forbidden contents or for any other reasons
which are seen important.

4, The customers Knowledge.

a. Using the services of Emirates Tech & Des Company need
knowledge in using the internet, its protocol, its languages and its
programs and the level of demand knowledge depends on kind and
method of the expectable using of the customer and the contents of the
storing size.

b. The customer confirms that he has the knowledge needed to deal
with the service of Emirates Tech & Des company and confirms that
Emirates Tech and company is not responsible to present the knowledge
or support away from cases relating to the security of keeping these
services working.

5. Conditions and Rules of using the Sources of Shared System.
a. If the customers account shares another customers in the sources of
the system like information treatment, memory and net sources, all will
be equal in rights depending on the kind of the paid participation and no
customer has the right to use more than his part and if this happen, we
will inform the customer and give him the right to chose between
developing the participation according to his need or to reduce using of
sources of the system to an acceptable part.

b. Programs or codes of the scripts can be used by the shared site in
the service and it's inadmissible to fix program and then used by sides
outside the service area. And if this happens in a way which affects the
performance of the sets or the net, this program will be cancelled
without previous caution.

c. Chatting rooms cause a big waste to the sources of the system. So it
is inadmissible to fix chatting programs inside the size of entertaining on
the sets of Emirates Tech & Des Company. But chatting rooms in the
services of the Emirates Tech & Des Company will be available with java
or without. Java is trusty programs that can’t causes harm to the net or
the set of the services.

d. Programs that work in background or control jobs like IRC bots, egg
drop, birch X or Xircon or any other program that may objects
professions of sets of the service is not allowed to be exist. But special
part in the control board to manage these acts in a regulated way which
does not harm the net or sets of the service.

e. Accounts of the shared enter training should be distributed the
amount of in the presented service during days of one month. On
condition that it doesn't near 20 % of the maximum of the allowed to
him in one month and it is not allowed to use all allowed in one day and
suddenly and in case of wanting this, Emirates Tech & Des Company
should be informed in order to take necessary arrangements.

6. System and Network Security.
a. Trying to know some Information relating security of the
components of the net, sets or programs is considered against this

29 i 91 (n19al Catlive IS lgw 9 Cilals of Sleglas (T el 9f (350 -
oot | O g (B i Y1 sl jg i it f ! pul L 1 Lgd O3

o> e L dmals sl &1 i Lgelgdi o IRC o= 5*55333 plodvew! -
o O S il s A s Dbl g

A giall ol ptf o Alad¥ (e (ST pliniul 9 B)li (Lo ari gl Bt -
i) s Dile |y W1 3L Lgihe g B)liod| oligd Joad ¥ g1 Joad Ol £l guw
- LiSLgh LaSLt) gl Aol By omd Jual i3

OLLedlg v pullg pLIa S Slale aomd (puns W1 Sl i pua] 259,00 G —
Slewi Y gl e siall Glagiond! (e CadSlY ASn 1at) 5igai Lo Bagatl (55N
< g s Lgdl a5

1dend) 2. 12,2195 gl dog ! . €

Al A S AL U yas 0T oS s o) A3 5 Oilantde alddniw) Of -
Ayl (o ey Aygllal) 48,8l (Ggiuag Lol i Lgilatg LgTN 99t g i f3 Y
O A L Sl g g St | B (0 2B 9Tl plonis Y ) A g
oS i i) Ay St pe Joolail ey T 4 yal | Embey dily Joad | s i
Bllad z)bs @ontl 9i 28 all @l (o W g Cowd A%, 8l Ol pBag (puad 45T
L Oleasd) Sl ooyl el Olasas ARLaT Hgo¥

1A AL pllaid jaluae plusiud plSalg dogyd .0

Antlae (e AL jabiae 2 (i e Dhas pe & iy ocead) Gl (L 13) .
duesd pulal le Gaiadl 2 Hgglucin pramtl HLB US| jaliasg 3,551ty Cilaglall
Sdidgas Jle 2 donad (po ikl Jleaiul deoe ¥ G Yy pgdutl ot ad|
Aol ceaws AN 48,5 (s La HLAS VI (2 Goudl aellasly Juead) $30L podiw
e i 1 ALY jaluas Il LS of

( GI/PHP/ASP  Scripts ) e Lge'ssi pmrasm Cn ySuatd! 3155l gi sl pd 0
2 (09 Tl cSe i g Aaiatl 2 Gt il a Batl Ala g Lgaliasiid (jSas
e 335 ISy S s G Al Bg deid| Blad )l Byl (L (e Lgealiinii
B 3l (39t gl pad| 008 BME) i Bgud ASLt) 9] B ¥ 2o

ot S ey ¥ SR LD paliat i e 1) 2 e Ayt B,k g
S i o) iy By (ol HBLA TN ol L 1 Lyl sy sl
Tl 29 L9 9 Lalant) o A5, it Dilontss (yoin Lad 29T @iy (S0 g (puss I
Aot g 9f Aty jpuiatl Bloud] 2 corl W oo Lgilal 2. 355909 Suiatine
«(eggdrop) . (IRC bots ) e Cron Jobs )i aatsdi 2. Jaad 31 gol 1.
Aaindl Brgani algs as (pdaykals O (S T sl (5T 91 (XIRCON )(BitchX)
Jloa ¥l ol 5)la¥ @Sid) gl 2. (ols mud yubsd @i (KIg Lo 53 £ gous sl
Ao Bygan of ASiIL puad W Aolaio dh oy

Aot 2 o) S Aao a)a @ O iz Ao it | Ablatu Y Sl s
o il a8 Ul (e AT Gglonin W O do pedies don 1931 pgdicdf Alul (e Zanral
Ao 2 7 yenl) Sosid 1 ol JOLATul B Late piasy (5] rgl] s 7ol
Sl S A Sl A Al 3] cong S5 2 Bl ) ey (o Lae JSidg A1
PO

+ AS g pllaitt Cymef .Y
9183 ¥1 gl LB SLigSa (pe (ST (ol FAaTE Sl oglao ABpna D poydtl Of i



Emirates Tech & Des FZC

Tel : +971 6 5573939, Fax: +971 6 5573933, Exc. Office Z-67

P.0.Box : 9100 Sharjah Airport International Free Zone , Sharjah ,United Arab Emirates

e-mail : support@uaedes.ae  website : www.uaedes.ae
Support Hotline : 050 8036655 or 050 8055873

Emirates Tech & des .-

agreement. Either information was given or not, it is considered as away
of the security or net and its working system. Including for example
not all; trying without written permission to arrive, use, listen or search
on component and information and transporting data of security of net,
trying to interfere into the services of any user, set or net including the
trial to exhaust sources of the system by transferring a large amount of
information by anyway or falseness and hiding sources of any kind of
information transferred from the net.

b. Calling the servant sets for sake of breaking or spying on nets
connected directly or indirectly. Or trying to know the systems of
documenting the user’s entering or security of services, net or account,
all of these things relate to the system of security of any net.

c. The trial to weaken or causing harm to customers or sets of the
service is Prohibited, using any of or all nets of Emirates Tech & Des
Company or its sets should be under the controls shown in this
agreement and ignoring this will lead to stop the account. Beside
Emirates Tech & Des Company right to cancel any account without
previous caution.

7. E-mail

Using SPAM for any reason may cause harm to Emirates Tech & Des
Company or to its contents, so it is forbidden to :

- sending spamming not controlled messages for the receivers purposes.
- sending spoofing messages which the receiver cannot answer or know
its source

- sending passive spamming and using spamming for the purpose of
another quested site.

- sending trolling, disgusting messages in order to renew answers

- composing messages more than normal use which is 20 % of the
sources of available system.

- adding a person in mail menu without permission and all receivers in
mail menus must register by themselves and that all mail menus should
not be used in the distribution of disturbing mail.

- messages are considered disturbing if it break instructions of the new
group or if it sent to those who did not call it or to showing mail address
for general use, without an agreement request of receiving messages

- distributing or selling programs that serves previous activities.

- Any customer who repeat “ mail bombed “ or encourage these
activities is considered as breaking the instructions of this agreement.

8. Technical Support.

a. Emirates Tech & Des Company presents technical support to ensure
the services working which it presents for its customers only. Technical
support doesn't include problems result form the customers, in-correct
use of any outsider programs and also problems that result from fixing
or working programs and wrong messages or any other acts done by
the customer like deleting all or any of his files or information, or the
mistake in defining sources of the information or to load it with more
capacity than it usual one.

b. Emirates Tech & Des Company presents technical support for
customers through one of its systems of technical support and it has the
right to use new systems in technical support. And it is also has the
right to stop any working systems of technical support and the customer
will be informed by this.

c. The customers should always keep the request number in order to
answer him if the working staff is late.

9. Accompanying Programs.

a. Emirates Tech & Des Company presents for its customers a group of
programs which are available in the control board of these services and
the company is not committed to save the customers programs demand
by him in the control board. Besides, Emirates Tec and Des Company
presents for its customers the programs as it come from the exporter
without changes in the program code, and that technical support for
these programs is done through sites of the companies that produce
these programs.
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b. Using any of the programs that are presented by Emirates Tech &
Des Company for the customers means the agreement on the un-
responsibility of Emirates Tech & Des Company about any harm or
problems.

10. Backup

We will Backup daily for all sets of the service on our nets to ensure not
to lose the service important vital files, but we will not be responsible to
the losing of any data or time, or any sources as a result of any faults or
losing that result in retaking the precautionary copying. The customer is
the only person responsible to save the contents of his site like pages,
programs, files or data. So we save in the control board an easily
programs that make daily precautionary copying for all sites on pressed
files that can be easily down loaded from the site to the customers set.
And it can be taken at anytime with the same program and easily.

11. Rights and Limits.

a. The customers IP number.

When Emirates Tech & Des company presents IP number for its
customer, so it is committed to present the best service but it also has
the right to control and own IP numbers and other addresses that may
be used as a signal for the customer. Emirates Tech & Des company
also has the right to change or delete these numbers and addresses.
Some of these actions can be necessary sometimes on the internet for
different purposes like developing nets and sets.

b. Domain name

Emirates Tech & Des company respects personal ownership of customers
Domain name. It registers directly data of the scope in the customers
name his e-mail and his personal information. It gives the customer the
control board of the scope and the user's name and his password. So
the customer can manage his scope and direct his reserved scope to any
company he desires to stay, at it as a guest or / and to transfer his
scope to any other company

Before the end of reservation and in a suitable period. The customer will
be told by mail and he will have the priority to renew reservation of the
name of the scope.

c. Hosting

Any customers data in any of the services of Emirates Tech & Des
Company is considered as the customers right and Emirates Tech & Des
Company doesn't have the right to prevent the customer to enter to
these data or to prevent him to transfer or delete it and he has the
complete authority to manage it on condition that he did all his financial
commitments towards the Emirates Tech & Des Company. And if he
doesn’t do all commitments, Emirates Tech & Des Company has the
complete right to prevent the customer or the user to arrive to these
data forever.

12. Conditions and Rules of Demanding Services through
Emirates Tech & Des Company.

a. A request in customer service from site www.uaedes.ae .

b. The customers authorization to Emirates Tech & Des Company as
follow :

- Answering any customers or user’s request through the customer
service of Emirates Tech & Des Company.

- Any financial rights on the customer result from saving services are
requested through the customers account in the service of Emirates
Tech & Des Company.

c. Emirates Tech & Des Company has the right to refuse, whatever the
reason was, any instructions or request received from the customer
through the service of Emirates Tech & Des Company.

d. The customer should do his best to be sure that only authorized
people can enter services on Emirates Tech & Des Company and the
customer is considered as responsible for user’s not showing his
personality as, as user or about his secret number for any other person
on services of Emirates Tech & Des Company and the customer agrees
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Emirates Tech & Des FZC

Tel : +971 6 5573939, Fax: +971 6 5573933, Exc. Office Z-67

P.0.Box : 9100 Sharjah Airport International Free Zone , Sharjah ,United Arab Emirates

e-mail : support@uaedes.ae  website : www.uaedes.ae
Support Hotline : 050 8036655 or 050 8055873

Emirates Tech & des .-

the un-responsibility of Emirates Tech & Des Company, its
representatives or its employees

about any loss, money, delaying or any money results from any of the
instructions :

request or actions done through Emirates Tech & Des Company by any
un-representative person to use the user’s ID or his secret number and
in case of reveling the user’s ID or his secret number, the customer or
the user should immediately inform Emirates Tech & Des Company and
send written report immediately and all that time the customer will be
responsible for:

- all instructions and request carried by Emirates Tech & Des

Company according to user’s ID or his secret number till the company
receives a written letter signed by the customer as stopped working or
sending a request of technical support or calling from the number
registered at the company

- the customer is considered the only responsible for saving secrets of all
information relating the user’s ID, his secret number and his account /
accounts or instruction, actions or data that can be reached down
loaded and stored in a computer on any other electronic set like it and
customer ensure that in case of using internet to reach services of
Emirates Tech & Des Company. He will be full responsible for any
results, resulting from bad or illegal using of any un permitted side
either it results in direct or indirect financial loss or harm to the
customers or Emirates Tech & Des Company right.

- the customer authorize Emirates Tech & Des Company to send all
letters through technical support, besides ensuring to take all pre-
cautionary measurements to save all messages private by technical
support .

13. When Demanding a Design or Develop a Site or Fixing entire
Nets

a. The site that is demanded to be designed will be firstly studied
before determining the price.

b. In case of accepting the price, half of the sum will be charged
previously in our bank account

c. Rest of the sum will be charged after finishing the work

d. If the customers withdraw without reason or his desire to break the
contract without obvious reasons after charging the money, money will
not be refundable.

e. All sets of the entire nets with its contents are guaranteed for one
year since the date of fixing.

f. Emirates Tech & Des Company is authorized to purchase permission of
the demanded program from the owner company.

g. Un permitted programs are not allowed to be fixed by its official
owners.

h. We will put a tie to our sites if we fix or arabize any program and all
rights of arabization are recorded in Emirates Tech & Des Company.

i. The company is not completely responsible for policies of other
intermediate companies that is dealt with like companies of electronic
pushing systems and the company is also not responsible for products
developed by other companies and that are used to design the
customers sites (like programs of forums, magazines, etc...) so the
company is not committed to any reparation as a result of problems that
may happen because of these companies of these products.

j. The company is not responsible in case of demanding to renew the
forum and delivery and in case of demanding the service 100 dirham per
hour will be taken to find the problem.

k. The customer will not be able to enter the control board specialized
for the program till the working team ends and delivers the control board
and emphasizing that there is no problem.

The working team is not responsible for any problem after fixing because
all are not of our programming and are not guaranteed
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Emirates Tech & Des FZC

Tel : +971 6 5573939, Fax: +971 6 5573933, Exc. Office Z-67

P.0.Box : 9100 Sharjah Airport International Free Zone , Sharjah ,United Arab Emirates

e-mail : support@uaedes.ae  website : www.uaedes.ae
Support Hotline : 050 8036655 or 050 8055873

Emirates Tech & des .-

14. General Conditions.

a. If the customers break this agreement, the service will be stopped
and Emirates Tech & Des company has the right to cancel any
participation without previous precaution. When informing Emirates
Tech & Des Company about the violation, the company will check it and
during this period, the company may end the right to reach the services
in order not to make more harm according to the nature and the
magnitude of the violation, and the harm results from it.

b. Any default or delaying by Emirates Tech & Des Company to practice
any right or advantage doesnt mean abandoning this right or any part
from it. Any practice by Emirates Tech & Des Company to any right or
advantage will not prevent it to repeat this practice or any other
practices and these rights and judicial measurements, which are lawfully
available, reinforce each other. Any other rights or judicial
measurements issued by law, system or applied instructions are not
expected.

c. What is not mentioned in these instructions services follow systems
and instruction applied in U.A.E. that are related to solve conflicts that
may results from judicial committees or sides in U.A.E.

Terms of this agreement is changeable at any time and
customers will be informed at time. And the customer is
approving our service when he still uses it.

Ageinn yubg Libbine 1 (o Cewd

1dole Jogpd . V€

0 £ LN ot Jrcoadl (e Beantind | CBLa| @ ABLATY o0ua Aalline Jl 2.
Ll éi Sgd> @1 [N KT - E o {]

B> §1 Apbos 2o (s T S (i yus] Ay il (o U 9l BT 6T 00 0
10 Lo die e (51 91 ot S (e Wi ISy ¥ 12k Scinl g Zosm Shac 91
O Slsiat g A Do i B 5V (s W7 S (s ps] B2 il (o0 Aujlos
Ol pulldlg Bgdomtl yliady (g5 duylen (ST g Auyloll ola 51,85 (pa Lgaias
2lad ol i Gads (§1 i Wy . pand Liaad 3)jas Laltady Le s G it
< Goedaid | A 19 Oladaid | gf allaidf of (90l Lgde ol (g )31

Jgeall alye¥1g il iy elaidly pundny ailh dogyidl ola 2. et dy 3y of ey
b LS 0B S OLBMSY A guut yaldg ¢ Sl i yall Gl ¥ 4T3 2 Ly
LAl LG jolatia V1 GI3 Ol gi puolEi Slga

sla-d) @icwg ¢ Ao p Al 5y13) (LB (po CiBg (GT2. Huasly ALsLS A BLATHY S99
Olens Jloatwl 2 pudnicull gf (Lroall yl posisl pGimng cdir 2. ¢Sloall
< OOsail) Sl Woud pusd I Sl (il 0 A0 5l




